
20/10/2025 

PRODUCT RECALL  
FOR SAFETY REASONS 

SUNRISE 9.2MM 50M Dynamic Rope 
Batch A01235824 

 

⚠️ This product is subject to a safety recall  
concerning an identified batch of 7 ropes.  

 

 Stop using it and contact BEAL Customer Service  
for a free replacement. 

 

 

The following serial numbers, which can be found on the rope 
label and on the packaging, are affected by this recall: 

004A01235824 

005A01235824 

006A01235824 

007A01235824 

009A01235824 

012A01235824 

014A01235824 

 
What to do if you own one of these 7 ropes? 
 
1. Immediately discontinue all use. 
2. Check the serial number on the label: If it matches one of the numbers above, your product is 
affected. 
3.  Contact our Customer Service to arrange a free return and replacement. 

Products not affected 
All other batches of the Sunrise 9.2MM 50M rope as well as all other models in the SUNRISE range 
are not affected by this recall and remain fully compliant with the current safety requirements. 

BEAL customer service contact 

📧 commercial@beal-planet.com   

☎️ +33 (0)4 74 78 88 88 

 

This notice must be displayed until the end of the recall 
 Please share this information widely  


